
enAeBlEdl/ñklk'ray®tUv◊ncMNayTaMg´z¬eBk …TabeBkBIKNnI EBT 

rbs'/ñkedaysarEtbJ˙a®bB¤nÛkuMB¥ËT¤r karEkt®mUv/ac®tUveZI√elIsmtul¥rbs' 

/ñk. karEkt®mUvenH/ac~HBal'smtul¥bcç¨b∫nñ …ExbnÊab'rbs'/ñk. /ñknwg 

®tUvepI∆karCUndMNwgkar´l´nkarEkt®mUvebIvakat'bnΩysmtul¥rbs'/ñk.

cuHebIman®btibti∂karmin®twm®tUvelIKNnIrbs'á?

/tΩ®beyaCn—nwg®tUvdak'cUlkñ¨gKNnI EBT rbs'/ñkenA´z©dUcKñaral'Ex sUm∫IEt 

ebIvaZ¬ak'enAcugs◊†h— …´z©s®mak. /tΩ®beyaCn—TaMg/s'KW/acrk◊nenAeìag  
9 ®Bwk. eìag◊"suIhi√c. /tΩ®beyaCn—TaMgLayEdl/ñkenAsl'enAcugExnwg®tUv 

TukeTAExbnÊab'.

etIeBlNaEdlá/acTTYl/tΩ®beyaCn—rbs'á?

/ñk/ace®bIb¤Nˆ EBT QUEST va"sIunetanrbs'/ñkenAhagTaMgLayEdlcUlrYm nig 

ATM (ìasuInsac'®◊k's®mab'/tΩ®beyaCn—sac'®◊k'Et~ueNˆaH) q¬g®beTs. /ñk 

k°/ace®bIb¤Nˆrbs'/ñkeBlNaEdl/ñkeXIjs¬aksJÔa Quest. ®bsinebI/ñk 

mineXIjs¬aksJÔa Quest eT sYr/ñk®Kb'®KghagzaetI/ñk/ace®bIIb¤Nˆrbs'/ñk 

kñ¨ghagenHedIm∫ITij/ahar …edIm∫ITTYl◊n/tΩ®beyaCn—sac'®◊k'…eT.

etIá/ace®bIb¤Nˆ EBT QUEST va"sIunetanrbs'áenAGNa?

®bsinebIb¤Nˆ EBT QUEST va"sIunetanrbs'/ñk◊t' ecarlYc …xUc /ñk 

KYrEtTak'Tgesvakmµ/tiziCnenAelx≤tKit´z¬P¬amenAelx 1-888-328-
9271 edIm∫IbiTskmµPaBva nigCMnYsb¤NˆmYytam´®bsNIy—eTA/ñk.

etIá/aceZI√/I√®bsinebIá◊t'b¤Nˆrbs'á?

elxb¤Nˆrbs'/ñkKWelx 16 xÊg'Edl◊ne◊HBumıelIb¤Nˆrbs'/ñk.

etI/I√KWCaelxb¤Nˆrbs'á?

TUrs¤BÊeTAesvakmµ/tiziCn ehIyBYkeKnwgCYy/ñk. elxTUrs¤BÊ≤tKit´z¬KW 

rkeXIjenAxñgb¤Nˆrbs'/ñk. esvakmµ/tiziCnKW/acrk◊n 24 eìagkñ¨gmYy´z© 

®◊MBIr´z©kñ¨gmYys◊†h—.

cuHebIb¤Nˆrbs'ámindMeNIrkar?

sMNYr nigcemI¬y EBT ùasuInetan

1. bJçËl …qUtb¤Nˆrbs'/ñk.

2. bJçËlelxsm∂al'pÊal'x¬ÁnbYnxÊg'rbs'/ñk (PIN) ehIycucXI OK … ENTER.

3. e®CIsXIEdl◊nsm∂al' WITHDRAW CASH ehIybnÊab'mkcuc CHECKING

4.  bJçËlcMnYnEdl/ñkcg'◊nkñ¨gcMnYndul¬arTaMg/s' (oTahrN—  

$20, $40, $60,.l.)

5. ®bsinebImankarKit®◊k'bEnΩm

   •  e®CIs YES edIm∫ITTYlva nigbn∂CamYy®btibti∂kar.

   •   e®CIs NO edIm∫Ie◊Hbg'®btibti∂kar ®bsinebI/ñkmincg'cMNayelI 

karKit®◊k'bEnΩm.

6.  ykb¤Nˆrbs'/ñk vik˚yb®trbs'/ñk nigsac'®◊k'rbs'/ñk. ®bsinebI ATM 

elbb¤Nˆrbs'/ñk Tak'TgeTAesvakmµ/tiziCnenAelx 1-888-328-9271.

7. rab'sac'®◊k'rbs'/ñk nige®b«beZ«bvanwgvik˚yb®trbs'/ñk.

8. bg˚an'´dbg'®◊k' AT nwgbg˙ajsmtul¥sac'®◊k'EdlenA/ace®bI◊n.

va®bEhlCaccMNayeBl®btibti†karmYycMnYnedIm∫Idk/tΩ®beyaCn—sac'®◊k' 

BI ATM ®bsinebIìasuInmanEdnkMNt'cMnYnsac'®◊k'Edl/ñkdkral''dg. 

va®bEhlCamankarKit®◊k'bEnΩmeday ATM s®mab'®btibti∂karnImYy@.

er«gral'Ex/tΩ®beyaCn—rbs'/ñknwg®tUv◊nbEnΩmeTAKNnIrbs'/ñkeday 

s¤√y®bvti∂. /ñknwge®bIb¤Nˆ EBT ùasuInetandUcKñaral'ExedIm∫ITTYl◊n 

/tΩ®beyaCn—rbs'/ñk. dUcEdl/ñke®bI/tΩ®beyaCn—rbs'/ñkedIm∫I 

TTYlsac'®◊k' …TijTMnij smtul¥KNnIrbs'/ñknwgzycuH. vamin®tUvkar 

b†Ërb¤Nˆrbs'/ñkenaHeT luH®taEtva◊t' ecarlYc …xUc.

etIáTTYl◊n/tΩ®beyaCn—rbs'áCamYyb¤Nˆ  

EBT ùasuInetanedayreb«bNa?

reb«be®bIb¤N̂ EBT QUEST va"sIunetan 

rbs'/ñkenAìasuIndk®◊k'edays¤√y®bvti† (ATM)
(s®mab'Etkardk®◊k'´n/tΩ®beyaCn—sac'®◊k'Et~ueNˆaH /tΩ®beyaCn—/aha 

rmin/accUle®bItamry: ATM ◊neT)

PIN KWCaelxsm©at'bYnxÊg'Edl/nuJÔatO¥Et/ñk~ueN̂aHe®bIb¤N̂ EBT QUEST  
va"sIunetanrbs'/ñk. b¤N̂ EBT nwgmindMeNIrkareT ebIKµan PIN . kuM®◊b' PIN  
rbs'/ñkeTAnrNamñak'! ebInrNamñak's∂al 'PIN rbs'/ñk BYkeK/ace®bIb¤N̂ 

rbs'/ñkedIm∫ITTYl/tΩ®beyaCn—TaMg/s'rbs'/ñk ehIy/tΩ®beyaCn—TaMgenaH 

nwgmin/acCMnYs◊neT.

etIelxsm∂al'pÊal'x¬ÁnKWCa/I√ (PIN)?

e®CIs zµIP¬am@edayTUrs¤BÊeTAesvakmñ/tiziCn …edayp¬as'b†Ër PIN rbs'/ñkelI 

beN∂jenA  www.ebtedge.com.

etIáKYreZI√KYreZI√/I√ebImannrNamñak' PIN rbs'á?

viZIgaybMputedIm∫IdwgBIsmtul¥rbs'/ñkKWrkßavik̊yb®trbs'/ñk. ®bsinebI/ñkminman 

viik̊yb®trbs'/ñkeT /ñk/acBinit¥smtul¥rbs'/ñkenA www.ebtedge.com 
…/ñk/acTUrs¤BÊeTAEpñkesvakmµ/tiziCn. /ñkKYrEtdwgBIsmtul¥rbs'/ñkCanicç 

muneBl/ñkTijTMnij.

etIánwgdwgBIsmtul¥KNnIrbs'áedayreb«bNa?

®bsinebI/ñkbJçËl PIN xus /ñkmanOkasbIdgeT«tbJçËlelx®twm®tUv.  

®bsinebI PIN ®twm®tUvmin◊nbJçËlenAkarB¥ayamelIkTIbYneT b¤Nˆnwg®tUve 

lbTukedIm∫IkarBarKNnIrbs'/ñk. /ñknwgmin/ace®bIb¤Nˆm∂geT«t rhUtdl' 

Bak'kN∂al/®Za®t luH®taEt/ñkeTAkan'kariyal¤y DSHS kñ¨gtMbn'edIm∫Iyk 

b¤NˆEdlelbvij. kñ¨gkrNImYycMnYn b¤Nˆrbs'/ñk/acelbeday ATM. 

®bsinebI ATM elb b¤Nˆrbs'/ñk sUmTak'Tgesvakmñ/tiziCn.

cuHebIábJçËl PIN xus?

/ñk/ace®CIs PIN bYnxÊg'edayTUrs¤BÊeTAesvakmµ/tiziCn …kariyal¤y 

esvakmµshKmn— (CSO). kuMe®bIPaBgay®sYlkñ¨gkarTay  PIN dUcCa 12 

34, … “0000”, …PaBgay®sYlNamYykñ¨gkarTaylMnaM.  

etIáe®CIs PIN edayreb«bNa?

s√aKmn—  mkkan'b¤NˆepÊr/tΩ®beyaCn—e/Lic®tUnicva"sIunetan (EBT) 
nigb¤Nˆ EBT Quest va"sIunetan EdlCaviZImansuvtΩiPaB ®sNuk®sYl 

niggay®sYlkñ¨gkare®bI®◊s'/tΩ®beyaCn—rbs'/ñk.

®bsinebI/ñkmanlk≈N:smÒt∂i®Kb'®Kan's®mab'/tΩ®beyaCn—m˙Ëb/aharmUlâan  

/ñk/ace®bI®◊s'b¤N ̂EBT Quest va"sIunetanrbs'/ñk edImÒITijTMnijm˙Ëb/ahar 

EdlmansiTÛienAhagEdlcUlrYmTaMgLay.

®bsinebI/ñkmanlk≈N:smÒt∂i®Kb'®Kan's®mab'/tΩ®beyaCn—sac'®◊k' /ñk/ac 

e®bIb¤N ̂EBT Quest va"sIunetanrbs'/ñkedIm∫ITTYl◊nsac'®◊k' …cMNay 

s®mab'karCavenAhagEdlcUlrYmTaMgLay.

reb«be®bIb¤N̂ EBT QUEST va"sIunetan 

rbs'/ñkenAtamhag

vasamBaÔNas'!

CMhan/acxusBIKñatam®bePTìasuIn POS nImYy@Edl/ñke®bI. sYr/ñklk'ebI/ñk 

®tUvkarCMnYy.

manEtcMnYnBit®◊kd´nkarCav/aharrbs'/ñkEt~ueNˆaH®tUv◊nkat'ecjBI 

KNnI/tΩ®beyaCn—/aharrbs'/ñk. hagnwgminp†l'karp¬as'b†Ërs®mab'karCav 

/tΩ®beyaCn—/aharenaHeT.

 
/ñk®bEhlCae®bI/tΩ®beyaCn—sac'®◊k'enAtamhagedIm∫IeZI√kardk®◊k'Et 

~ueNˆaH …edIm∫ICavTaMg/ahar nigZatuEdlminEmnCa/ahar (sa{U knÊbTark 

.l.). hagk°®bEhlCap∂l'sac'®◊k'vijeBl/ñkeZI√karCavBIKNnIsac'®◊k' 

rbs'/ñk. ®bsinebI/ñkmansMNYr sUmsYr/ñklk'.

1.  dwgBIsmtul¥rbs'/ñkmuneBl/ñkedIrTijTMnij.

2.  qUtb¤Nˆ EBT Quest va"sIunetanrbs'/ñktamry: sΩanIy 

ìasuIn

qUtkat (POS) …hucb¤Nˆrbs'/ñkeTAO¥/ñklk'¿/ñkKitluy.

3. sUm®◊kdza®◊b'/ñklk'zaKitluyBIKNnImYyNa (/ahar …sac'®◊k').

4.  bJçËlelxsm∂al'pÊal'x¬ÁnbYnxÊg'rbs'/ñk (PIN) elIkUn®b/b'vay/kßr. 

sΩanIynwgbg˙aj  ****.

5. cucXI OK … ENTER.

6. /ñklk'bJçËlcMnYnCav ehIyebIva®twm®tUvehIy sUm/ñkcucXI YES.

7.  /ñklk'nwghucvik˚yb®trbs'/ñkO¥/ñk. sUm®◊kdzaB¤t·manenAelIvik˚yb®tKW

®twm®tUv.

8.  rkßaTukvik˚yb®tenH dUecñH/ñknwgdwgBIsmtul¥rbs'/ñk enAeBl/ñkTij 

TMnijelIke®kay.

®bsinebI/ñkeP¬c PIN rbs'/ñk …cg'p¬as'b∂Ër PIN rbs'/ñk /ñk/acTUrs¤BÊeTA 

esvakmµ/tiziCn.

cuHebIáeP¬c PIN rbs'á?

etIáEzrkßab¤Nˆrbs'áedayreb«bNa?

1. cuHhtΩelxaenAxñgb¤Nˆrbs'/ñk.

2. kuMsresr PIN rbs'/ñkelIb¤Nˆrbs'/ñk.

3. rkßasuvtiΩPaB nigsm÷atb¤Nˆrbs'/ñk.

4. kuMBt'b¤Nˆrbs'/ñk.

5.  Tukb¤Nˆrbs'/ñkO¥q©ayBIemEdk nigobkrN—e/Lic®tUnic dUcCa 

TUrTsßn— mI®kUeùv.l.

6. kuMdak'va~HBal'pÊal'nwgBnW¬®BH/aTit¥ (o. enAelItab¬Ërzyn∂rbs'/ñk).

7.  kuMe◊Hb¤Nˆrbs'/ñkecal /ñke®bIb¤NˆdUcKñaral'Ex drabNa/ñkTTYl 

/tΩ®beyaCn—.

8. karb∂ËËrb¤N̂hYs®bmaN/acCa®bZanbTkñg̈karesuIb/eg̊telIkare®bIEk¬gbnM¬.

http://www.ebtedge.com
http://www.ebtedge.com
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kare®bIb¤Nˆ  

EBT Quest 
va"sIunetan

kar®BmanBIkarBin¤y –

vaKWCakarmin®sbc∫ab'kñgkarlk' …~un~glk'b¤Nˆ EBT …p¬as'b∂Ër 

/tΩ®beyaCn—/ahars®mab't´m¬®Kb'`agdUcCa – sac'®◊k' Osz  

/avuZ …/I√epßge®kABIe®K]g/aharEdlmansiTiÛBI/ñklk'rayEdlman 

/aC∆ab¤N̂. ectnamine®bI/acbN∂alO¥Elgmanlk≈N:sm∫ti∂®Kb'®Kan' 

karpakBin¤y nigskmµPaB®sbcÒab' rYmTaMgkarkat'eTas®BhµTNÎ.

…TUrs¤BÊeTA

1-888-328-9271

711 (bBaÇËnbn∂râ TTY)

1-800-833-6385 (Telebraille)

Epñkesvakmµ/tiziCn

®bsinebI/ñkcg'CavZatu/aharEdlmansiTiÛCamYy/tΩ®beyaCn—/aharrbs' 

/ñk ehIyìasuIn POS mindMeNIrkar …minmanenAhag /ñkKitluynwgbMeBj 

Bak¥suM®kdasEdlehAzab¤NˆmanTwk®◊k'/tΩ®beyaCn—/ahar. /ñkKitluy 

nwgsresrkñ¨gelxb¤Nˆ EBT Quest va"sIunetanrbs'/ñk nigcMnYnEdl/ñkkMBug 

cMNay. kuMO¥ PIN rbs'/ñkeTA/ñkKitluy. /ñkKitluynwgTUrs¤BÊedIm∫Idwgzaet 

I/ñkman/tΩ®beyaCn—®Kb'®Kan'…eTkñ¨gKNnI/tΩ®beyaCn—/aharrbs'/ñk(Et 

~ueNˆaH) edIm∫ITij/ahar. ®bsinebIman®Kb'®Kan'kñ¨gKNnI/tΩ®beyaCn— 

/aharrbs'/ñk /ñknwg®tUvesñIO¥cuHhtΩelxaelIb¤N̂manTwk®◊k' nig/ñknwg®tUvp†l'c 

∫ab'cm¬gva. vaBitCakarsMxan'Edl/ñk®tUvrkßac∫ab'cm¬genHdUecñH/ñk/acdk 

/I√Edl/ñk◊ncMNay BIsmtul¥Edl◊nbg˙ajelIvik˚yb®t EBT cuge®kay 

rbs'/ñk. enHnwgp†l'/ñknUvcMnYnbcç¨b∫nñelIKNnIrbs'/ñk. hagmin/ac 

dMeNIrkarb¤NˆmanTwk®◊k'eday´ds®mab'/tΩ®beyaCn—sac'®◊k'.

etIman/I√ekIteLIgebIìasuInqUtkat (POS) mindMeNIrkar?

eT /ñk/acEtdk®◊k'BI ATM  ~ueN̂aH …tamry:kardk®◊k' cash-back/cash-only 
enAhagEdlcUlrYm. ®bsinebI/ñkmansMNYr TUrs¤BÊeTAEpñkesvakmµ/tiziCn …

sYrbuK∂likmYy.

etIá/aceTAkan'ebLakrZnaKar nigdk®◊k'  

…sYr/MBIKNnI EBT rbs'á…eT?

/ñk/aceZI√karCavtamìasuInqUtkat …®btibti∂karsac'®◊k'®tlb'enAhagEdl

cUlrYmedIm∫ITTYl◊nmUniZiTaMgenH.

®bsinebIáman®◊k'ticCag $10 ´n/tΩ®beyaCn—sac'®◊k'elIb¤Nˆ 

EBT Quest va"sIunetanrbs'á etIá/acTTYlvaedayreb«bNa?

minEdlman´z¬esva®btibti∂karedaye®bI/tΩ®beyaCn—/aharrbs'/ñkedIm∫ITij 

/aharCamYyb¤N ̂EBT Quest va"sIunetanrbs'/ñk. ehIyk°minEdlman 

´z¬esva®btibti∂kars®mab'kare®bI/tΩ®beyaCn—sac'®◊k'rbs'/ñkedIm∫ITij 

/ahar …TTYlsac'®◊k'enA POS  (ìasuInqUtkat).

karKit®◊k'bEnΩmKWCa´z¬esvabEnΩmEdlKitedaymças' ATM … ìasuInqUtkat  

POS s®mab'kare®bIìasuInedIm∫IeZI√kardk®◊k'. karKit®◊k'bEnΩmKWCa ®bsin 

ebIman k°nwg®tUv/nuvt∂BIKNnIsac'®◊k'rbs'/ñk ®Kan'Ete◊Hbg'®btibti∂rbs'/ñk 

nigeTAkan'TItaMg ATM … POS epßgeT«tEdlminKit®◊k'bEnΩm.

etIman´z¬esva®btibti∂karTaMgLay …karKit®◊k'bEnΩms®mab' 

kare®bIb¤Nˆ EBT Quest va"sIunetanrbs'áEdr…eT?

va®bqaMgnwgc∫ab'ebIe®bIb¤N ̂EBT …sac'®◊k'BIb¤Nˆ EBT enAet«m®sa ◊r 

haglk'®sa Pñak'garmUlb®t®◊k'Zanax¬Án kEn¬gkmßan∂mnusßeBjv¤y 

®KwHsΩanNamYyEdl/nItiCn®tUv◊nhamXat' eTAelgEl∫g cak'sak' …

karcak'zñaMej«n …edIm∫ICavzñaMCk' kJœa …plitplEdlmanCatikJœa.

etImankMhwtNamYyelIreb«bEdláe®bI/tΩ®beyaCn— 

sac'®◊k' EBT rbs'áEdr…eT?

/tΩ®beyaCn—min◊ne®bI/ML¨geBlExZanaòab'rg nwg/nuvt∂enAExbnÊab'.

®bsinebI/ñkmine®bI`agehacNas'/tΩ®beyaCn—rbs'/ñkmYycMnYnkñ¨geBl 

365 ´z© /tΩ®beyaCn—nwg®tUve◊Hbg'ecal. kñ¨gkrNImYycMnYn /tΩ®beyaCn—

TaMgenHnwgmin®tUvCMnYseT.

etIman/I√ekIteLIg®bsinebIámine®bI/tΩ®beyaCn—rbs'á?

eT. /ñk/acEtdk®◊k'BIKNnIsac'®◊k'rbs'/ñkEt~ueNˆaH.

etIá/acdak'®◊k'eTAkñ¨gKNnI EBT rbs'á…eT?

CMnYsO¥kare®bI EBT /ñk/ace®CIskardak'®◊k'/tΩ®beyaCn—sac'®◊k' 

ral'ExedaypÊal'eTAkñ¨gKNnIZnaKarpÊal'x¬Ánrbs'/ñk. /ñkmin/ace®bI 

kardak'®◊k'pÊal's®mab'/tΩ®beyaCn—/ahar. Tak'TgeTAbuK∂lik 

s®mab'B¤t·manbEnΩm …TUrs¤BÊ≤tKit´z¬eTAelx 1-888-235-2954.

etIkardak'®◊k'edaypÊal'KWCa/I√?

/ñk/ace®CIsbuK∂lmñak' ehAza/ñkkan'b¤NˆCMnYs edIm∫IcUle®bI/tΩ®beyaCn—rbs'/ñk 

s®mab'/ñk. /ñkkan'b¤NˆCMnYs®tUvEteTAkan'kariyal¤ykñ¨gtMbn'edIm∫ITTYl b¤Nˆ 

EBT Quest va"sIunetan nig PIN rbs'/ñk. ®bsinebI/ñk®tUvkar/ñkkan'b¤NˆCMnYs 

e®CIsmnusßmñak'Edl/ñkTukcit† cgcaMza/tΩ®beyaCn—Edl◊t' lYcmin®tUv◊nb∂ËrzµIeT. 

/ñk/ace◊Hbg'ecalb¤Nˆrbs'/ñkkan'b¤NˆCMnYsedayTUrs¤BÊeTAesvakmµ/tiziCn.

etI/ñkkan'b¤NˆCMnYsKWCa/I√?

edIm∫IraykarN—karp¬as'b∂ËrNamYy rYmTaMgkareZI√bcçb̈∫nñPaB/asyâanrbs'/ñk. 

Tak'Tg DSHS . enH/acrYcral'kñg̈kariyal¤ykñg̈tMbn' …edayTUrs¤BÊ 877-501-2233.

cuHebIámanKe®magp¬as'b∂∂Ër …b∂Ër/asyâan?

•  ®bsinebIb¤Nˆrbs'/ñk◊n◊t' ecarlYc …xUc.

•  ®bsinebI/ñkeP¬c …◊t' PIN rbs'/ñk.

•  edIm∫Ie®CIs PIN rbs'/ñk.

•  edIm∫IemIlsmtul¥rbs'/ñk.

•  edIm∫Iæ®btibti∂ 10 dgcuge®kayrbs'/ñk.

•  edIm∫IesñI®bvti∂®btibti∂karBIrExenH.

•  ®bsinebI/ñkmansMNYr …®tUvkarCamYyb¤Nˆrbs'/ñk.

etIeBlNaEdláTUrs¤BÊeTAesvakmµ/tiziCn?
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